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The Special Training Center for teaching illiterates in the Ninth
Service Command, which includes the states of Washington, Oregon,
California, Idaho, Montana,

Utah, Nevada and Arizona, is located at

Camp McQuaide, California. Trainees are shipped to this center from
the Reception Centers at Fort Lewis, Washington, Presidio of Monterey,
California, Fort MacArthur, California, and Fort Douglas, Utah, and
are given instruction in academic and military subjects.
The function of a Special Training Unit is the instruction of enlisted men

who are not immediately suited to assimilate successfully the regular basic program of training or who during their regular course of instruction indicate that
they require special attention. This unit is responsible for teaching illiterates,
non-English speaking, and slow learning men.

The specific objectives of this Special Training Center are as follows:
1. To prepare trainees to absorb basic military training at a Replacement
Training Center, Unit Training Center or a separate unit.
2. To insure that all men assigned to units are able to read at a fourth grade
level.

3. To insure that all trainees are able to understand and to speak simple
English.

4. To enable the trainees to do simple problems in arithmetic.
5. To give the trainee sufficient basic military training so that when he is
assigned to regular training, he will be able to complete it with a minimum of
special assistance.
SELECTION

AND TRAINING

PROGRAM

Men received at Reception Centers from induction stations in the
Ninth Service Command are given the Army General Classification
Test and those classified as Group V are reviewed by the classification
officers and all non-English speaking men, illiterates, and slow learners,
are shipped to Camp McQuaide. The men are tested and then assigned
to classes on the basis of their scores. They are grouped in classes according to their abilities and instruction is given in reading, arithmetic

and expression.

Except in unusual cases the maxintum amount of time

* The opinions and assertions contained in this paper are those of the authors and
are not to be construed as official or as reflecting the views of the Army.
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that a man can remain in the Training Center is twelve weeks, but the
course is planned with the idea that the majority of the men will complete it in eight weeks.
Men who complete their training program
successfully are graduated and shipped toa Reception Center for assignment. Those who are unable to complete the training in the maximum
time are discharged.

A recommendation
for discharge is instigated only

after every effort has been made to rehabilitate the man.
WoRK

Personnel.

OF THE PSYCHOLOGIST

Four Personnel Consultants, all of whom have had train-

ing and experience in clinical psychology, have been assigned as officers
in the Special Training Center. The officers are assisted by eight enlisted
men who have had training and experience in testing, interviewing, and
the interpretation of statistical data. The Personnel Consultants have

been given five types of duties: (1) the testing program, (2) interviewing,
(3) personnel records, (4) improving the instructional program, and
(5) the collection of statistical data.

Group Testing. The initial responsibility of the Personnel Consultants is to determine the capacity of the men assigned for training so that
they may be placed in academic classes according to their abilities. This

is accomplished by administering two group tests. The first of these
consists of three parts,—word meaning, paragraph meaning, and arithmetic, and requires a fair degree of reading skill. The second is made up
of illustrated material and requires very little reading ability. On the
basis of the scores on these tests the men are assigned to Groups ], II,
III, or 1V in academic classes. The men are also given a military vocabu-

lary test consisting of 102 terms used frequently in basic military training. This test is given again at the completion of training to determine
how many words have been learned. A diagnostic arithmetic test, which
includes many combinations of simple addition, subtraction, multiplication, and division, is also given at the beginning and at the completion
of training.
Promotion from one level to the next is determined by means of four

group tests containing material similar to that included in the test used
for initial placement. Graduation from the Training Center takes place
when a man has passed the final tests for Group IV (literacy and arithmetic), has been given the Army General Classification Test, and has
demonstrated military attainments which justify forwarding him from
such a unit. He is then shipped to one of the Reception Centers for assignment. All the group tests used in this program are issued by the
Adjutant General’s Office with the exception of the diagnostic arithmetic test and the military vocabulary test.
Individual Testing. In addition to the group tests every trainee is
given a number of individual tests.

These tests require approximately
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one hour for each man and are given in small interviewing rooms.
Most of the examiners speak more than one language which enables
them to work more effectively with the non-English speaking men.
The trainees spend approximately ten minutes with each of the six
examiners. Each examiner is trained to give the whole battery of tests
so that it is possible to rotate the tests to avoid the monotony of giving
the same test over and over again. The examiner records his findings
upon a permanent record card which the interviewee carries from one
interviewer to the next.

The individual tests administered to the men include the vocabulary
test of the Stanford-Binet Intelligence Examination; the Wechsler
Mental Ability Scale B; the Gray Oral Reading Test; a reduced form of
the Bell Adjustment Inventory, and an Army Adjustment Inventory.

It-

At this station a general information test developed by the authors and
measures of paranoia and hypochondria, developed by the second
author of this paper, also have been used. All the verbal tests are given
orally. Spanish translations have been made of most of the tests and
are used with many of the non-English speaking men. Additional in-

his

dividual tests are in the process of development at the present time.
Interviewing. The initial interview of a trainee occurs at the same

2se

time that he is given the individual mental examination and is an_in-

th-

tegral part of it. At this interview facts concerning the man’s place of

the

birth, occupation, education, income, nationality, criminal record,
literacy status, marital status, and family data are obtained. This interview takes place at the head of the line of examiners and requires ap-

ig,

proximately ten minutes per man.

A second type of interview occurs
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when a man is referred to the Personnel Consultants by the company
commanders in connection with a possible discharge for inaptitude. At
this time the man’s academic and military record is reviewed and a
recommendation made to the officer referring the trainee. Classroom
instructors frequently refer men to the Personnel Consultants who evi-

dence some personal or social maladjustment in the classroom.

Follow-

ing the interview an oral and a written report are made to the teacher.
Requests for interviews of trainees come also from the post surgeon,who
is a psychiatrist, and from the other medical officers; these interviews

are followed by joint consultations with the referring officers.
Reporting Personnel Data. The results of the interviews and testing
are recorded on a cumulative record card and then made available to
the various sections of the Special Training Center. Every instructor in
the school is given a statistical and graphical report on each man in his
class. This report is a condensation of the data on the man’s cumulative
record card. The traits included in the report are general learning ability, skill in oral reading, skill in addition, subtraction, multiplication

and division, arithmetic

reasoning,

emotional

stability and morale.
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The teacher’s attention is called to cases of word-blindness, error pat-

terns in arithmetic, and to cases of emotional instability. The literacy
status of foreign speaking individuals is also indicated. These reports
are taken personally to the instructors by one of the Personnel Consultants who goes over each trainee’s record and calls the attention of the
instructor to personal data about the man that may be useful to him in
his instruction.

A report of the psychometric examination is also sent to each company commander in the Special Training Center and is essentially a
duplicate of the one received by the academic instructor. The difference
lies in the fact that the one sent to the officer sometimes includes a
statement that a given man isa potential discharge case or that another
man is considerably above the average in ability and might be graduated
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at an early date. Company commanders are also furnished oral reports
on men who are potential discharge cases or who are being considered
for early graduation.
Each company commander is furnished a report of the scores on all
group tests for the men in his company.
This includes the initial
placement
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tests, the tests used for promotion

from one group to the

next, and the final graduation examinations.
The Personnel Consultants also prepare a certificate on each man
who is recommended by the company commanders for discharge for inaptitude. The certificate includes a statement of the date of the man’s
first assignment to the Special Training Center, his age, marital status,
education, occupation, scores on all individual and group tests, a history
of his academic progress in the Special Training Center, and a recommendation as to whether the man should be discharged from the Army
or retained for further training. No man is discharged until his psychometric history has been thoroughly analyzed. In many instances, a man
is interviewed a second or a third time in order to make certain whether
it is possible for the Army to use him.
Improving Instruction. Another responsibility of the Personnel Consultants is the improvement of academic instruction. This is accomplished in part by providing the teachers with information on each man
in his class, and by conferences between the teachers and the Personnel
Consultant who acts as a liaison officer between the training and the
testing sections. Academic instruction is also facilitated by means of
evening classes in teacher-training. Such a program has just been completed which extended over a period of six weeks. The classes were held
twice a week for approximately two hours for each meeting. The topics
covered in the course included: The place of the special training unit in

the Army, the work of the teacher in the Special Training Unit, the psychology of learning, the psychology of arithmetic, reading and spelling, the
techniques of teaching reading, the techniques of teaching arithmetic, the
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methods of teaching spelling, the use of standardized and classroom tests
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in the improvement of instruction, mental health factors in the classroom,
and the evaluation of instruction in the special traiming classes. The

It-

speakers included instructional specialists from the Los Angeles City

ner

Schools, <*.e University of California at Los Angeles, and Claremont
Colleges; the Commanding Officer, the Battalion Commander, and the

Director of Training of the Special Training Center; and members of
the Personnel Consultants Section. The meetings consisted of lectures,
demonstrations, discussions, and a final examination. The classes will
be resumed in the near future at which time committees will be or-

ganized to develop supplementary instructional materials adapted to
the different ability levels of the men in the Training Center.
Statistical Studies.
From time to time the Personnel Consultants
carry out statistical studies of the men in the Special Training Center.

Requests for such studies are received from the Adjutant General's
Department in Washington, D. C., from the Headquarters of Ninth
Service Command,

Fort Douglas, Utah, and from the Battalion Com-

mander of the Special Training Center. Studies of the reliability and
validity of the tests now being used are carried on at intervals, and new
norms set up. New tests are being developed for individual testing and
will be introduced when their statistical validity has been demonstrated.

